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TO: Docket Control 

DATE: February 7,2013 

Memorandum 
From the Office of 

Chairman Bob Stump 
Arizona Corporation Commission 

1200 W. WASHINGTON 
PHOENIX, ARIZONA 

(602)542-3935 

FROM: Trisha A. Morgan, Executive Aide 

SUBJECT: Comment Letters - In Opposition 
TEP Rate Case E-01933A-12-0291 

Arizona Corporation Cornrnrssion 
DOC KEPE 

On Jan~wy 27,2013, the Commission Wing received, via fax, 146 letters in opposition to the 
above captioned docket. The letters are in response to communications sent by AARP. Be 
advised these letters were not distributed but that they are in the original file in Docket Control 
and available for your review. 
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Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase. Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  j e ro ld  small 
4330 E Hampton C i r  N 
Tucson, AZ 85712-3280 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Chris Frauenfeld 
10697 E Sanctuary Ridge Ln 
Tucson, AZ 85747-6070 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

S inc  ere1 y, 

M s .  Judyth Falconer 
1828 S Rocky Mountain D r  
Tucson, AZ 85710-7445 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Larry Wood 
1354 S Avenida Polar H 7 
Tucson, Az 85710 
(520) 404-9533 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  P a t r i c i a  Baeurle 
PO Box 43172 
Tucson, AZ 85733-3172 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

A s  a senior c i t i z e n  on f ixed income, a 15% increase i n  my TEP b i l l  is  
outrageous. 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 1 5 %  increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

What a re  they going t o  do fo r  m e  fo r  t h i s  amount of $$??? 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  g a i l  lawley 
1782 W Dalehaven C i r  
Tucson, Az 85704-0958 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a r e  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Electric i s  asking for too  much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
p lease  do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  W i l l i e  williams 
7830 E Big Meadow D r  
Tucson, AZ 85756-6102 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Republican Corporation Commision candidates campaigned t h a t  they would 
keep u t i l i t y  r a t e s  low. Tucson E lec t r i c  has asked t o  r a i s e  the  average 
r e s iden t i a l  e l e c t r i c  b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Electric is  asking fo r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  W i i l i a m  Thatcher 
828 S Langley Ave 
Unit 205 
Tucson, AZ 85710-4815 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I 'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I am also looking forward t o  you promoting so la r  energy once again. W e  
cannot depend on t h i s  d i r t y  energy for  a l o t  longer. Do not k i l l  so l a r  
l i k e  you have been t rying t o  do. Arizona is  one of t he  bes t  places for  
it. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Ann Khambholja 
6195 E Rough Rock D r  
Tucson, AZ 85756-9736 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 152 increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Pauline Montan0 
162 S Sonoran Heights D r  
Tucson, AZ 85748-2134 

Many expenses a r e  going up including 

( 5 2 0 )  721-8994 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.S%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

Many expenses a r e  going up including 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Henri Servin 
545 N Bunker H i l l  D r  
Tucson, AZ 85748-3335 
( 5 2 0 )  298-4633 

\ 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase o f  only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Dennis Crowley 
10393 E Seven Generations Way 
Tucson, AZ 85747-5807 

Many expenses a r e  going up including 

(520) 303-1647 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Tucson Electric is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Gene Rupnik 
6033 S Raven Rock Rd 
Tucson, AZ 85747-6079 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, hZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  t h e  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 159, increase.  
food, insurance, medical care.  

Tucson Electric is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

Ms. Sandy McGinnis 
1241 W Roger R d  
Apt 1 4  
Tucson, AZ 85705-2568 
(520) 256-8101 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Alizonans, espec ia l ly  those who a r e  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now t ry ing  t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respec t fu l ly  requesting t h a t  you, as an e lec ted  u t i l i t y  regulator,  
p lease  do what you can t o  appose ra i s ing  the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Len R i c c i  
7774 S Kilcormac Ln 
Tucson, Az 85747-9258 
(520) 574-1139 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200, W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

W e  j u s t  got h i t  with quadrupled water charges t h a t  were imposed 
a r b i t r a r i l y .  My wife and I a r e  both over 70. She j u s t  had a s t r o k e  and 
a hea r t  a t t a c k  t h i s  summer. Even with Medicare and supplemental 
insurance our medical c o s t s  have taken a b ig  chunk of what income w e  
have. I am a s tudent  of economics and I know how major corporat ions 
"work t h e  system". The Corporation Commission i s  i n  p l ace  t o  
p r o t e c t  t h e  people. Right now w e  need some p ro tec t ion .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Dennis Bourret 
6426 E E l i  D r  
Tucson, Az 85710-8741 
(520) 465-1334 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

Ms. Therese Nugent 
602 S Erin Ave 
Tucson, Az 85711-4850 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Sheryl Clark 
PO Box 16643 
Tucson, AZ 85732-6643 
(520) 302-6174 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  j u d i t h  robinson robinson 
5160 N Pueblo V i l l a s  D r  
Tucson, AZ 85704-3718 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  W i l l i a m  Benke 
9034 E Maple Leaf D r  
Tucson, AZ 85710-8620 
( 520) 296-3932 



Jan 27, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Maria Warwick 
8261 E Baker P1 
Tucson, AZ 85710-2553 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Francine Shacter 
4301 N. Camno d e l  obispo 
Tucson, AZ 85718 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.Many Arizonans, e s p e c i a l l y  those who a r e  
o lde r ,  a r e  on f ixed incomes and cannot a f f o r d  a 15% increase.  Many 
expenses a r e  going up including food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Mary Bass 
2735 N Fa i r  Oaks Ave 
Tucson, AZ 85712-1819 
(520) 232-3893 



Jan 27, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food., insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Wilfred Long Jr. 
3390 W Treel ine D r  
Tucson, AZ 85741-2961 
(520) 742-5723 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.58. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Penny Buckley 
5580 E Camden S t  
Tucson, A2 85712-4214 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Laurie Delmastro 
4834 E Melissa S t  
Tucson, AZ 85711-4328 
(520) 326-3597 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed  incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Vi rg in ia  Cox 
5140 W Cal le  Appaloosa 
Tucson, AZ 85741-4711 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  James Pothour 
9833 E 5 t h  S t  
Tucson, AZ 85748-3307 
(520) 298-6119 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Ralph Chavez 
3402 S Calexico Ave 
Tucson, AZ 85730-2641 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  J u l i a  Smith 
9855 E I rvington Rd Unit 207 
Tucson, AZ 85730-5237 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i nc  ere1 y, 

M r s .  Laura Perr in  
10039 E Rocky Vista  D r  
Tucson, AZ 85748-7880 
(520) 204-4747 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed  incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer O f f i c e  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Linda Russell  
10946 E Cal le  Linda V i s  
Tucson, AZ 85748-7755 
1520) 834-2786 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric i s  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Mike Bunkers 
7583 S Hatch S t  
Tucson, Az 85747-9253 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  jack moreland 
7703 S Freshwater Pear l  D r  
Tucson, AZ 85747-5729 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Peggy Johnson 
8701 S Kolb R d  

Tucson, AZ 85756-9607 
# 3-248 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Marie Klaassens 
8701 S Kolb Rd 

Tucson, AZ 85756-9607 
# 3-248 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  too much. AT A TIME WHEN FUEL COSTS ARE 
DECLINING.THEY SHOULD BE CUTTING RATES. 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of  only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Hugh Owen 
7496 E Maritime D r  
Tucson, AZ 85756-9494 
(520)  574-7737 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Deborah Douglas 
1095 N Avenida Jeanine 
Tucson, Az 85748-2818 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  W i l l i a m  Newton 
31 W Los Reales Rd 
Unit 444  
Tucson, AZ 85756-7464 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

Many expenses a r e  going up including 

I look forward t o  your ac t ion .  Thank you. 

S i nce re l  y, 

M s .  Jud i th  Richardson 
PO Box 36224 
Tucson, AZ 85740-6224 
(520) 481-1932 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  e l e c t r i c  b i l l  by 15.7%. 

Many Arizonans, e s p e c i a l l y  those such a s  myself and my husband, a r e  on 
f ixed  incomes and cannot a f fo rd  a 15% increase.  
going up annually: Food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

W e  see our expenses 

I 'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  
and do what you can t o  reduce t h e  amount of t h i s  i nc rease .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Rev Mary Harr is  
5720 E Grant Rd 
Tucson, AZ 85712-2238 

electric b i l l  by 15.7% 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  J e f f r e y  Miller 
7398 S P a c i f i c  Willow D r  
Tucson, AZ 85747-9558 
(520) 885-1490 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your a c t i o n  on t h e  s i d e  of t h e  people. 

Sincerely,  
Judy Wake 
11855 E Saguaro C r e s t  Place 
Tucson, AZ 85747 

Sincerely,  

Thank you. 

M r s .  Judy Wake 
11855 E Saguaro C r e s t  P1 
Tucson, A2 85747-9056 



Jan  27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who are older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Flora Michaelson 
fmichaelson@cox .ne t  
5461 S Thunder Sky Way 
Tucson, AZ 85747-5872 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bi t ter  Smith, 

You want a 15% inc rease  i n  r a t e s  ..... w e l l  d i d  I g e t  a 15$ incease  i n  
Socia l  Secur i ty?  No. Did I g e t  a 15% r a i s e  i n  i n t e r e s t  on my savings 
a c c o u n t { l i t t l e  a s  i t  i s )?  N o .  
t h e  p a l t r y  increases  I ge t?  YES AND S O  DO YOU!!!! Be c r e a t i v e  ..... I 
have t o  be.Consolidate ............... I have t o  Thanks fo r  l i s t e n i n g  ... 
Many Arizonans, e s p e c i a l l y  those  who a r e  older,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Do I have t o  l i v e  wi th in  my means with 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Rose Greco Stone 
8701 S Kolb Rd # Sp.2275 
Tucson, A2 85756-9607 
(820) 574-5245 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  P e t e r  Crown 
11076 E Kiva Ridge P1  
Tucson, AZ 85748-3573 
(520) 270-1591 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E l e c t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $121 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Rae Dawn Holliday 
7520 S.  D e  Pina 
Tucson, AZ 85741 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Electric i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

P.S. I vote i n  every election! 

Sincerely, 

M r .  W i l l i a m  Johnston 
11235 E Old Spanish T r l  
Tucson, AZ 85748-8305 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

M s .  Maria Warwick 
8261 E Baker P 1  
Tucson, AZ 85710-2553 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5 .5%.  

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look  forward t o  your action. Thank you. 

Sincerely, 

M r .  James Tantlinger 
10032 E Placi ta  D e l  Timbre 
Tucson, AZ 85747-5236 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Elec t r ic  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  W i l l i a m  Benke 
9034 E Maple Leaf D r  
Tucson, AZ 85710-8620 
(520 ) 296-3932 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Francine Shacter 
4301 N. Camno de l  obispo 
Tucson, Az 85718 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Mildred Bitnar-Rafalski 
8401 S Kolb Rd Unit 2 
Tucson, AZ 85756-9612 
( 5 2 0 )  777-5442 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion on the s i d e  of t he  people. 

Sincerely, 
Judy Wake 
11855 E Saguaro C r e s t  Place 
Tucson, AZ 85747 

Thank you. 

Sincerely, 

M r s .  Judy Wake 
11855 E Saguaro C r e s t  P1 
Tucson, AZ 85747-9056 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a r e  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  jack moreland 
7703 S Freshwater Pearl D r  
Tucson, Az 85747-5729 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  J e f f r ey  Miller 
7398 S Pacif ic  Willow D r  
Tucson, AZ 85747-9558 
(520) 885-1490 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Judith Richardson 
PO Box 36224 
Tucson, AZ 85740-6224 
(520) 481-1932 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  e l e c t r i c  b i l l  by 15.7%. 

Many Arizonans, especial ly  those such as  myself and my husband, are  on 
fixed incomes and cannot afford a 15% increase.  W e  see  our expenses 
going up annually: Food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5 .5%.  

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the 
and do what you can t o  reduce the  amount of t h i s  increase.  

I look forward t o  your action. Thank you. 

Sincerely, 

Ms. Rev Mary Harris 
5720 E Grant R d  
Tucson, Az 85712-2238 

e l e c t r i c  b i l l  by 15.7% 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care .  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  W i l l i a m  Newton 
31 W Los Reales Rd 
Unit 4 4 4  
Tucson, AZ 85756-7464 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase. 
food, insurance, medical care.  

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Deborah Douglas 
1095 N Avenida Jeanine 
Tucson, AZ 85748-2818 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  g e t  t he i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

M r s .  Linda Russell 
10946 E Calle Linda V i s  
Tucson, AZ 85748-7755 
( 5 2 0 )  834-2786 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Elec t r ic  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r s .  Laura Perrin 
10039 E Rocky Vista D r  
Tucson, AZ 85748-7880 
(520) 204-4747 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a r e  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Elec t r ic  is  asking f o r  too much. AT A TIME WHEN FUEL COSTS ARE 
DECLIN1NG.THF.Y SHOULD BE CUTTING RATES. 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  Hugh Owen 
7496 E Maritime Dr 
Tucson, AZ 85756-9494 
(520)  574-7737 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  J u l i a  Smith 
9855 E Irvington Rd Unit 207 
Tucson, Az 85730-5237 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce,  

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a r e  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Elec t r ic  is  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  is  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  James Pothour 
9833 E 5 th  S t  
Tucson, AZ 85748-3307 
(520) 298-6119 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce,  

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Elec t r ic  is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5 .5%.  

Tucson E lec t r i c  is  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r .  Ralph Chavez 
3402 S Calexico Ave 
Tucson, A2 85730-2641 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase o f  only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

M r .  W i l l i a m  T i e t z  
10509 E P l ac i t a  Los Reyes 
Tucson, Az 85748-6814 
(520) 731-0390 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Richard Harris 
1417 N Ridgeway D r  
Tucson, AZ 85712-4344 
(520) 290-0157 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  i s  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M s .  Flora Michaelson 
fmichaelson@cox.net 
5461 S Thunder Sky Way 
Tucson, Az 85747-5872 

mailto:fmichaelson@cox.net


Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care. 

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

D r .  P e t e r  Crown 
11076 E Kiva Ridge P1  
Tucson, AZ 85748-3573 
(520) 270-1591 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Pierce, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r s .  Erica Johnsen 
7262 S Camino Mirlo 
Tucson, AZ 85747-8809 

Many expenses a r e  going up including 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5 .5%.  

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  j ud i th  robinson robinson 
5160 N Pueblo Vi l l a s  D r  
Tucson, Az 85704-3718 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Elec t r i c  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of  only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  g e t  t he i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Sheryl Clark 
PO Box 16643 
Tucson, AZ 85732-6643 
(520) 302-6174 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Therese Nugent 
602 S Erin Ave 
Tucson, AZ 85711-4850 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

W e  j u s t  got h i t  with quadrupled water charges t h a t  w e r e  imposed 
a r b i t r a r i l y .  My wife and I a re  both over 70. She j u s t  had a s t roke and 
a hear t  a t tack t h i s  summer. Even with Medicare and supplemental 
insurance our medical costs  have taken a big chunk of what income w e  
have. I am a student of economics and I know how major corporations 
"work the  system". The Corporation Commission is i n  place t o  
p ro tec t  the people. Right now we need some protect ion.  

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Dennis Bourret 
6426 E E l i  D r  
Tucson, AZ 85710-8741 
(520)  465-1334 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Tom Schrantz 
8328 N. Freswhwater Lane 
Tucson, AZ 85741 

Sincerely, 

M r .  Thomas Schrantz 
8328 N Freshwater Ln 
Tucson, Az 85741-4081 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r .  Donald Harders 
715 W Harlan S t  
Tucson, AZ 85756-6567 

Many expenses a r e  going up including 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Ruth Bescript 
8882 E Maxwell D r  
Tucson, Az 85747-5187 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Mildred Bitnar-Rafalski 
8401 S Kolb Rd Unit 2 
Tucson, AZ 85756-9612 
(520 ) 777-5442 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e lec ted  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Richard H a r r i s  
1417 N Ridgeway D r  
Tucson, AZ 85712-4344 
(520) 290-0157 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  W i l l i a m  Tietz  
10509 E P l a c i t a  Los Reyes 
Tucson, Az 85748-6814 
(520) 731-0390 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Erica Johnsen 
7262 S Camino Mirlo 
Tucson, Az 85747-8809 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Judyth Falconer 
1828 S Rocky Mountain Dr 
Tucson, AZ 85710-7445 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

P.S. I vote  i n  every e l ec t ion !  

Sincerely,  

M r .  W i l l i a m  Johnston 
11235 E Old Spanish T r l  
Tucson, AZ 85748-8305 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Mary Seymour 
5165 S Renewal Ln 
Tucson, AZ 85747-5834 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Donald Harders 
715 W Harlan S t  
Tucson, A2 85756-6567 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r  . DONALD PRILL 
5785 S LADY SLIPPER PLACE 
TUCSON, AZ 85747 
(520) 271-2458 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Martha Montanaro 
13788 E Carruthers S t  
Vai l ,  AZ 85641-5901 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Larry Wood 
1354 S Avenida Polar H 7 
Tucson, AZ 85710 
(520) 404-9533 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food. insurance,  medical ca re .  

Tucson Electric is  asking €or too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I l ook  forward t o  your ac t ion .  Thank you. 

Tom Schrantz 
8328 N. Freswhwater Lane 
Tucson, Az 85741 

Sincerely,  

M r .  Thomas Schrantz 
8328 N Freshwater Ln 
Tucson, A2 85741-4081 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.58. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Ruth Bescript 
8882 E Maxwell D r  
Tucson, Az 85747-5187 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  GAIL WYATT 
PO Box 16594 
Tucson, AZ 85732-6594 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Susan Taylor 
8195 S Vandemoer Ln 
Tucson, AZ 85756-9080 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

' 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Sh i r l ey  Joynt 
10362 E Valley Quail Dr 
Tucson, Az 85747-8966 
(520) 300-6432 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Nancy Daliege 
10525 E Kay Gartrell P1 
Tucson, A2 85747-5822 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Arlene Mourier 
10691 E Northern C r e s t  D r  
Tucson, M 85748-3746 



Jan 27, 2013 

Commissioner Susan Bit ter  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
electric bill $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Edward Thibodeau 
6031 S Hawks Hollow C t  
Tucson, AZ 85747-6081 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Donna Rhyner 
9138 E Wolfberry S t  
Tucson, Az 85747-5221 
(520 ) 663-1708 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many-Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Michael Bartz 
775 N Const i tut ion D r  
Tucson, AZ 85748-1914 
(520) 885-1016 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I lpok forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  George Stephens 
7880 S Avenida D e  Pina 
Tucson, AZ 85747-8811 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5 .5%.  

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  Rosemarie Moore 
13823 E Langtry Ln 
Tucson, Az 85747-9637 
( 5 2 0 )  393-8955 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

When w a t e r  r a t e s  kept going up, people with l imi ted  income stopped 
watering t h e i r  yards and f lushing t h e i r  t o i l e t s .  When gasol ine  p r i c e s  
went up, poor people stopped ea t ing  balanced meals, s ince  t h e  p r i c e  of 
meats, vegetables ,  & d a i r y  products surged. TEP b i l l s  a r e  a l ready  
s o  high t h a t  people cancel led non-essent ia ls ,  such a s  COX cable  
se rv i ces  and higher education. I f  e l e c t r i c  b i l l s  increase  again,  many 
people w i l l  have no choice but  t o  s t o p  cooling and heat ing t h e i r  homes. 
Neglect of yards, unsani tary condi t ions i n  homes, poor nu t r i t i on ,  
i n a b i l i t y  t o  purchase goods, and involuntary exposure t o  elements of 
na ture  a r e  a l l  s igns  of a depression.  

Please seek new management a t  TEP r a the r  than r a i s ing  r a t e s  any 
fu r the r .  When TEP ' s  c o s t s  go up, t h e r e  a r e  many ways t o  balance T E P ' s  
budget bes ides  r a i s ing  p r i c e s  f o r  consumers o r  laying-off employees. Do 
you r e a l l y  th ink  the  Mayor of Tucson w i l l  see high u t i l i t y  r a t e s  as  a 
way t o  spur economic growth and encourage businesses  and o thers  t o  
r e loca te  here? 

What is the  answer? Simply t e l l  TEP NO! 

Sincerely,  

M s .  Terry Gragg 
229 N Schrader Ln 
Tucson, Az 85748-3453 
(520) 886-4470 



Jan 27, 2013 

Commissioner Susan Bit ter  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking €or too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5 . 5 % .  

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i nc  ere1 y, 

M s .  Shar i  Falls 
9652 E Laurel Ridge D r  
Tucson, A2 85748-7456 
( 5 2 0 )  850-4686 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, TU 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson El<ectric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  David Juniper 
9581 E 30th S t  
Tucson, TU 85748-8107 
(520) 885-2412 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.58. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

Ms. Chr i s t ine  Hiner Kasten 
10229 E Essex Vil lage D r  
Tucson, AZ 85748-2103 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  DANNY EALIM 
4867 E American Beauty D r  
Tucson, Az 85756-5259 
(309) 472-6306 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Kent Joyce 
10127 E Desert Paradise P1 
Tucson, AZ 85747-5028 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Arthur Olson 
5905 E Grayhawk Ranch Rd 
Tucson, AZ 85756-8506 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older  including m e ,  a r e  on 
f ixed  incomes and cannot a f fo rd  a 15% increase.  Many expenses a r e  
going up including food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm a widow on Social  Securi ty  and I'm r e s p e c t f u l l y  request ing t h a t  
you, a s  an e l ec t ed  u t i l i t y  regulator ,  p l ease  do what you can t o  oppose 
r a i s i n g  t h e  average r e s i d e n t i a l  electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Shei la  H i l l  
721 S Calle  Escondido 
Tucson, Az 85748-7054 
(520) 886-9840 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower increase  of  only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e lec ted  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s ing  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  John Bridges 
265 S Nigh t f a l l  Ave 
Tucson, AZ 85748-1703 
(520)  907-1258 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  mike Hauck 
10635 E Channelside D r  
Tucson, M 85748-3723 
(520) 546-9506 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes ' 

and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Len R i c c i  
7774 S Kilcormac Ln 
Tucson, AZ 85747-9258 
(520) 574-1139 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Sandy McGinnis 
1241 W Roger Rd 
A p t  1 4  
Tucson, Az 85705-2568 
(520) 256-8101 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Gene Rupnik 
6033 S Raven Rock Rd 
Tucson, AZ 85747-6079 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Dennis Crowley 
10393 E Seven Generations Way 
Tucson, AZ 85747-5807 
(520 ) 303-1647 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S inc  ere1 y, 

M r .  Henri Servin 
545 N Bunker H i l l  D r  
Tucson, Az 85748-3335 
(520) 298-4633 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I am a l s o  looking forward t o  you promoting s o l a r  energy once again.  W e  
cannot depend on t h i s  d i r t y  energy f o r  a l o t  longer.  Do not  k i l l  s o l a r  
l i k e  you have been t r y i n g  t o  do. Arizona is one of t h e  b e s t  p l aces  fo r  
i t .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Ann Khambholja 
6195 E Rough Rock D r  
Tucson, AZ 85756-9736 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Rae Dawn Holliday 
7520 S. D e  Pina 
Tucson, AZ 85747 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r  . j e ro ld  small 
4330 E Hampton C i r  N 
Tucson, AZ 85712-3280 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm re spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Pauline Montan0 
162 S Sonoran Heights D r  
Tucson, AZ 85748-2134 
(520) 721-8994 



Jan  27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

A s  a sen ior  c i t i z e n  on f ixed  income, a 15% inc rease  i n  my TEP b i l l  is  
outrageous. 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

What a r e  they  going t o  do f o r  m e  f o r  t h i s  amount of $$??? 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  g a i l  lawley 
1782 W Dalehaven C i r  
Tucson, AZ 85704-0958 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I'm r e spec t fu l ly  request ing t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  W i l l i e  will iams 
7830 E Big Meadow D r  
Tucson, AZ 85756-6102 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Republican Corporation Cornision candidates campaigned t h a t  they would 
keep u t i l i t y  r a t e s  low. Tucson Electric has asked t o  r a i s e  t h e  average 
r e s i d e n t i a l  electric b i l l  more than $127 a year .  

Many k i z o n a n s ,  e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  Many expenses a r e  going up including 
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  W i l l i a m  Thatcher 
828 S Langley Ave 
Unit 205 
Tucson, AZ 85710-4815 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S inc ere1 y, 

M s .  P a t r i c i a  Baeurle 
PO Box 43172 
Tucson, AZ 85733-3172 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  the average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I 'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Ronald Jones 
4165 E Cameo Point Dr 
Tucson, AZ 85756-3059 
(520) 275-6787 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Kathleen Heitzmann 
PO Box 91709 
Tucson, AZ 85752-1709 
(520) 240-0799 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Chris Frauenfeld 
10697 E Sanctuary Ridge Ln 
Tucson, A2 85747-6070 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed  incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower increase  of only 5 .5%.  

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  James Tant l inger  
10032 E P lac i t a  D e l  T i m b r e  
Tucson, AZ 85747-5236 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower increase  of  only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Bernice Whittaker 
5104 N Avenida Primera 
Tucson, Az 85704-5802 
(520) 245-5487 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

My pension income has not  gone up a t  a l l  i n  t he  p a s t  2 years .  
My s o c i a l  s e c u r i t y  income only went up by  3.7%. 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
full 15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Ronald Reich 
8013 S Teaberry Ave 
Tucson, A2 85747-5153 

Many expenses a r e  going up including 

(520) 490-0554 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. DeEtta Garner 
36 N N igh t f a l l  Ave 
Tucson, AZ 85748-3706 
(520) 237-1516 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower increase  of  only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  requesting t h a t  you, as  an e lec ted  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  P a t r i c i a  L .  Michaud 
7842 S Kilcormac Ln 
Tucson, A2 85747-9260 
(520) 574-2416 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Susan B i t t e r  Smith 
8401 S Kolb Rd 
Tucson, AZ 85756-9611 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i nc  ere1 y, 

M s .  Susan Anagnostou 
9164 E Chirco P1 
Tucson, AZ 857 1 0- 3 130 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Watson Spoels t ra  
9420 E Golf Links Rd Pmb#287 
Tucson, AZ 85730-1355 
(520) 574-1237 



Jan 27, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix. AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

I can ' t  a f fo rd  a 15% inc rese  when Social  Securi ty  only goes up less 
than 2%. 
ca re .  

Many expenses a r e  going up including food, insurance, medical 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Thurston Smith 
9593 E Paseo Juan Tab0 
Tucson, AZ 85747-5007 
( 5 2 0 )  207-5720 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t he i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Ronald Jones 
4165 E Cameo Point D r  
Tucson, AZ 85756-3059 
(520) 275-6787 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

You want a 15% increase i n  r a t e s  ..... w e l l  d id  I ge t  a 15$ incease i n  
Social  Security? No.  Did I get a 1 5 %  raiTe i n  i n t e r e s t  on my savings 
accoun t{ l i t t l e  as  it i s } ?  No.  Do I have t o  l i v e  within my means with 
the  p a l t r y  increases I get?  YES AND S O  DO YOU!! ! !  B e  c rea t ive  ..... I 
have t o  be.Consolidate ............... I have t o  Thanks for  l i s t en ing  ... 
Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care .  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now t ry ing  t o  negot ia te  a sett lement t o  g e t  t he i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator ,  
please do what you can t o  oppose ra i s ing  the  average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  Rose Greco Stone 
8701 S Kolb Rd # Sp.2275 
Tucson, AZ 85756-9607 
(820) 574-5245 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

My pension income has not gone up a t  a l l  i n  the p a s t  2 years.  
My s o c i a l  s ecu r i ty  income only went up by 3.7%. 

Tucson E lec t r i c  is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Ronald Reich 
8013 S Teaberry Ave 
Tucson, Az 85747-5153 
(520) 490-0554 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E l e c t r i c  has asked t o  r a i s e  the  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a r e  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Elec t r ic  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.58. 

Tucson E l e c t r i c  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

. 

I ' m  respec t fu l ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r .  Watson Spoelstra 
9420 E Golf Links R d  hnb#287 
Tucson, AZ 85730-1355 
( 5 2 0 )  574-1237 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

M r s .  Martha Montanaro 
13788 E Carruthers S t  
Vail, Az 85641-5901 



Jan 27, 2013 

Commissioner Gary Pierce 
1200  W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce,  

Tucson Elec t r ic  has asked t o  r a i se  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Elec t r ic  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  i s  now trying t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as an elected u t i l i t y  regulator ,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M s .  Bernice Whittaker 
5104 N Avenida Primera 
Tucson, AZ 85704-5802 
( 5 2 0 )  245-5487 



Jan 27, 2013 

Commissioner Gary Pierce 
1200  W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Pa t r i c i a  L. Michaud 
7842 S Kilcormac Ln 
Tucson, AZ 85747-9260 

Many expenses a r e  going up including 

(520) 574-2416 



Jan 27, 2013 

Commissioner Gary Pierce 
1200  W. Washington - 2nd Floor 
Phoenix. AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  DeEtta Garner 
36 N Nightfal l  Ave 
Tucson, AZ 85748-3706 
( 5 2 0 )  237-1516 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care .  

Tucson Electric is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negotiate a sett lement t o  ge t  t he i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  mike Hauck 
10635 E Channelside D r  
Tucson, Az 85748-3723 
(520) 546-9506 



Jan 27, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase. Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Electric is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  Kathleen Heitzmann 
PO Box 91709 
Tucson, Az 85752-1709 
(520) 240-0799 


